What is Voice over Internet
phone service?

Voice over Internet Protocol (VolP) is a
technology that allows you to make telephone
calls using a high-speed (broadband or DSL)
Internet connection from your cable or local
telephone company instead of a regular
phone line.

There are basically two types of VoIP service,
those that interconnect with the traditional
telephone network and those that do not.

Interconnected VoIP Service

This service, which interconnects with the
traditional telephone network, is provided by
cable, telephone and other companies over

their high speed access lines. Interconnected
VolP services allow customers to call any phone
number whether or not the party called uses VolP
or another phone service.

Non-Interconnected VoIP Service

This service allows customers to complete
telephone calls between computers, Internet
Protocol terminal adapters, or Session Initiation
Protocol telephones to other VoIP service
customers who are using the Internet at the
same time. Companies providing this type

of VoIP service serve as registries of online
customers and their network addresses.
Since this service does not interconnect with
the traditional telephone network, directory
assistance, operator services, telephone relay
and E911 may not be available.

How does VolP work?

This service is provided by using your full-time
high-speed Internet connection and a special
adapter to convert telephone signals into digital
data that can be sent over the Internet. The data
goes to a VolP service provider that will connect
the call to the traditional telephone network.The
signal is then converted back at the receiving end
of the phone call.

The VolP provider can be physically located
anywhere because it is connected to your home
through the Internet. When you place a call

using VolIP service, your voice call is converted
into data packets that travel over the Internet to
the VoIP service provider, similar to how other
information travels the Internet. Upon arrival, the
data is converted back into telephone signals and
put into the traditional telephone network just
like a regular phone call.

With VoIP phone service, you have a regular
telephone number so you can receive calls

just like any other phone line, even though

the connection is via the Internet instead of
dedicated telephone wires. Because VolP
service providers can be located anywhere,
they sometimes can provide you with a “local”
telephone number from a city far from your
actual physical location.To ensure that 911 calls
are routed to the right community emergency
response dispatchers, your service provider
should supply the emergency telephone network
database with information concerning your
physical location.

For more information, contact:
New York State Public Service Commission
3 Empire State Plaza
Albany, NY 12223-1350

www.AskPSC.com

1-888-Ask-PSC1
(for free consumer education material)

1-800-342-3377
(for complaints or inquires about
your local, regional or other in-state
telephone service)

The New York State Public Service Commission
does not exercise jurisdiction over VolP

service providers. If you have any problems

or complaints about your VolP service, contact
the Federal Communications Commission at
www.fcc.gov/ccb or call 1-888-CALL-FCC
(1-888-225-5322).
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What will | need to have
VolP phone service?

What are some of the advantages
of VolP phone service?

e Cost: Depending on your calling patterns,
a major benefit of Voice over Internet phone
service may be lower price. Most VolP service
providers offer unlimited phone calls (local and
long distance) at a fixed price. If you frequently
make long distance calls, the savings on toll
charges can be considerable.

e Flexibility: As long as you have a high-speed
Internet connection available, you may be
able to use your VoIP service whenever and
wherever you travel. In addition, you may be
able to select a different area code to use with
your current seven-digit number, which could
affect long distance telephone charges for you
and the people who call you.

e Convenience: With VolIP services, you can
make phone calls and surf the Web at the
same time over the same high-speed line.

Other Features: Because the service is digital,
it can offer features and services not available
through traditional calls, like sending a voice
mail as an e-mail attachment.

What are some of the disadvantages
of VolP phone service?

e Emergencies: In June 2005, the Federal
Communications Commission adopted rules
requiring that all VoIP providers interconnected
to the traditional telephone network supply
E911 capabilities to their consumers as a
standard feature. Until providers comply with
these rules, if you call 911 for emergency
services, your VoIP service provider may
not be able to pinpoint your exact location,
particularly if you are using the service
while traveling. Check with your VolIP service
provider to find out how E911 works and what
limitations there may be regarding your E911
service (e.g., service availability during power
outages). It is also important to inform children,
babysitters and visitors about your VoIP service
and any related E911 limitations.

e Power Outages: Unless you have installed
a battery backup, your phone service will not
work during power outages.

¢ Fees: VolP phone service requires that you
pay for a broadband Internet connection.
In addition, you may have to pay a fee to have
your number available in the white pages of
your local telephone directory.

* Number transfer: You may have trouble
transferring your existing telephone number
to your VolIP service or vice-versa.

Where can | find more information
on Internet phone service and the
companies that provide it?

To learn more, you can do a search on

the Internet for “VoIP” For information on
the companies that provide this service,
try an Internet search for “VoIP Providers in
New York State!” You should be able to find
a list of numerous Internet/cable phone
service providers.




